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EXECUTIVE RESPONSE TO RECOMMENDATIONS OF SCRUTINY REVIEW 

Title of Review: Review of Delivery of Environmental Health & Licensing 

Timescale of Review:  July 2018 – October 2018. Post-Monitoring Period: 12 months commencing March 
2019.  Interim report due 
September 2019. 

Date agreed by Scrutiny: February 2019. Date agreed by Executive: March 2019. 
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PERFORM 
Code 

Recommendation Desired 
Outcome 

Target 
Date 

Lead Officer Resources Service Response Executive 
Response 

CS&TSc18/19 
2.1 

That the Healthy, Safe, 
Clean and Green 
Communities Scrutiny 
Committee keep the 
Customer Service & 
Transformation Scrutiny 
Committee briefed on 
the implementation of 
scrutiny 
recommendation 
HSCGC17/18 1.14. 

That the 
online ‘Report 
It’ system is 
reviewed and 
refreshed to 
ensure that 
the facility 
remains 
customer 
friendly and 
simple to use. 

June 2019. Scrutiny & 
Elections 
Officer 

Officer 
time. 

An ‘Interim Report’ is due 
to be considered by 
Healthy, Safe, Clean and 
Green Communities 
Scrutiny Committee in 
March 2019.  Final 
implementation of this 
recommendation was 
scheduled for December 
2018 and an update will 
be given to Members 
following the March 
report.  

Recommendation 
Approved. 

CS&TSc18/19 
2.2 

That the Council’s legal 
team produces a 
revised Service Level 
Agreement for approval 
by Executive and the 
Strategic Alliance Joint 
Committee. 

That the 
Service Level 
Agreement 
for the Joint 
Service 
remains 
deliverable 
and fit for 
purpose. 

September 
2019 

Joint Head of 
Corporate 
Governance & 
Monitoring 
Officer/Team 
Leader 
(Contentious) 

Officer 
time. 

This is currently being 
worked on by the service 
following attendance at 
Scrutiny Committee, with 
a view to completion by 
September 2019. 

Recommendation 
Approved. 

CS&TSc18/19 
2.3 

That the Customer 
Service & 
Transformation Scrutiny 
Committee receive the 
draft Service Level 
Agreement prior to 

That 
Members are 
satisfied that 
the Service 
Level 
Agreement 

July 2019 Joint Head of 
Corporate 
Governance & 
Monitoring 
Officer/Team 

Officer time Officers will be able to 
bring a draft to Informal 
Committee in July 2019, 
prior to submission to 
Executive/Strategic 
Alliance Joint Committee, 

Recommendation 
Approved. 
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PERFORM 
Code 

Recommendation Desired 
Outcome 

Target 
Date 

Lead Officer Resources Service Response Executive 
Response 

submission to 
Executive for 
consideration 

for the Joint 
Service 
remains 
deliverable 
and fit for 
purpose. 

Leader 
(Contentious) 

for further discussion as 
part of the Post-Scrutiny 
Monitoring process. 

 
 


